
Offer Details: 

15% discount on Pet Grooming service purchase made by customers at Roms n Raks outlets 
(All outlets across India) using South Indian Bank debit card. The offer will be in the form of 
an instant discount.  

Offer Terms and Conditions: 

1. The offer will only be available during 01.11.2025 to 31.12.2025 
2. The maximum discount a customer can get on a transaction is Rs. 500 
3. The offer will only be applicable for pet grooming services offered at the centre  
4. The offer will be available only during the campaign period. 
5. This offer cannot be combined with any other offer.  
6. The customer must in advance notify the staff about intention to use South Indian Bank 

debit card before billing, to avail offer. Any request for offer after the billing will not 
be considered as valid. 

 
General Terms and Conditions: 
 

1. In case the customer is eligible for the discount but the transaction doesn't go through 
for some reason, the customer needs to wait for 20 minutes before trying to avail the 
discount again. The offer discount is applicable on the purchase cost only and customers 
availing the offer will have to pay internet handling fee and/or any other charges as 
levied if any. 

2. This offer cannot be combined with any other offers. 
3. Transactions with offer discount applied are not eligible for cancellation or refund. 
4. Cardholders shall not be entitled to compensation / benefits in any form whatsoever in 

lieu of the offer being availed 
5. The Merchant & THE SOUTH INDIAN BANK LIMITED reserves the right to 

disqualify any cardholder/s from the benefits of the program. If case of any fraudulent 
activity, prosecution will be carried according to the purpose of availing the benefits 
under the program. 

6. The Merchant & THE SOUTH INDIAN BANK LIMITED reserves the right to 
modify/change all or any of the terms applicable to the program without assigning any 
reasons or without any prior intimation. 

7. The Merchant & THE SOUTH INDIAN BANK LIMITED also reserves the right to 
discontinue the program without assigning any reasons or without any prior intimation 
whatsoever in case of any disputes, final decision will be taken by the Parties mutually 
 

 

 

 

 


